| Want to Make a Payment

Using Express Pay

Slide notes

The California Employment Development Department (EDD) developed this tutorial to assist you with
navigating through e-Services for Business.

This tutorial will show you how to make a payment using Express Pay. We will begin at the File and Pay
Options page.
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€00 File and Pay

“— Cc 0O \@ www.edd.ca.gov/Payroll_Taxes/File_and_Pay.htm

Lﬂ gj State of California
Jlcov Employment Development Department

/ﬁ\ About EDD Find a Job File & Manage a Claim Employer Services EDD News

© File and Pay Options

You can use e-Services for Business, Express Pay, or other electronic filing and payment options to electronically file and/or pay to
fulfill the e-file and e-pay mandate for employers.

e-Services for Business Express Pay

Log in or enroll to make payments, file retums, and access more Make an electronic payroll tax payment, no enroliment
online features. necessary.

Log In Make a Payment
Select “Make a Payment”

Enroll

Other Electronic Filing and Payment Options

The following options also fulfill the e-file and e-pay mandate.

« Federal/State Employment Taxes (FSET) - Bulk Transmissions

Slide notes

Select the "Make a Payment" link under Express Pay to begin your payment request.
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wo e-Services for Business

& (&) 0 | https:// ices.edd.ca.g ervices/Public/MAP/_/

My Profile

State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

£} Select a Payment Method

Important: ACH Debit payments must be initiated and submitted before 3 p.m. Pacific Time to settle on the next business day.

Payment Method
) Select “ACH Debit’

ACH Debit

ACH Debit (Electronic Check) payments submitted before 3 p.m., Pacific Time, Monday-Friday (except holidays) will have an
effective date of the next business day.

Credit Card Select this link to make a payment by visiting the Official Payment Corporation website. Payments are subjecitoa 2.3

percent convenience fee. Your payment is effective on the date you charge it, as long as the transaction is completed by 12
midnight, Pacific Time.

Desktop | Mobile
Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2018 State of California

Slide notes

Select a payment method. The choices are “ACH Debit” or “Credit Card.” For this example, we select
"ACH Debit."
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) o e-Services for Business
& G Q https://eservices.edd.ca.gov/eservices/Public/MAP/_/

My Profile

(74 State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

1. Validate Your Identity

Validate Your Identity

Validation Information

Select an ID Type JE

Letter ID

Desktop | Mobile

Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2018 State of California

Slide notes

This tutorial will show you how to submit both "Account ID" and "Letter ID" types. First, we select
"Account ID."
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) o e-Services for Business
& C ()} | https://eservices.edd.ca.gov/eservices/Public/MAP/_/

My Profile

% State of California
‘cov Employment Development Department

/ﬂ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

£ Select a Payment Method > Payment - Employment Taxes

1. Validate Your Identity

Validate Your Identity

Validation Information

Select an ID Type | Account ID

Select Account Type ‘: uired

ol
.’ DIEC (DI Elective Coverage)

Employment Tax
School Employees Fund

Desktop | Mobile

Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Slide notes

Select the "Account Type" from the drop down menu. For this example, we select "Employment Tax."
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) o e-Services for Business
& C (O} | https://eservices.edd.ca.gov/eservices/Public/MAP/_/

My Profile

(74 State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

1. Validate Your Identity

Validate Your Identity

Validation Information

Select an ID Type | Account ID
Select Account Type | Employment Tax

Enter an ID | 006000

Select “Next”

Desktop | Mobile

Slide notes

Enter the "Account ID" of where you want to make the payment. Select "Next" to validate the
information you have entered.
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/ @0 e-Services for Business
< C O |h
= Make a Payment - Employment Taxes

43} Selecta Payment Method > Payment - Employment Taxes

1. Validate Your Ide 2. Payment Type Information

Payment Type Information

.‘ Payment Type Information

Payment Type | Account Payment DES3 Payment

D Payment Type Description

Account Payment Used to pay an outstanding account liability for one or more periods.

DE&3 Payment Used to report and pay current Unemployment Insurance (Ul), Employment Training Tax (ETT), State Disability Insurance
(SDI), and Personal Income Tax (PIT) o the EDD.

2 Rows

Desktop | Mobile

ContactEDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Slide notes

Select a payment type. The choices are "Account Payment" or "DE 88 Payment". For this example, we
select "DE 88 Payment."
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wo e-Services for Business

< cC 0

1. Validate Your Identity 2. Payment Type Information

Payment Type Information

.‘ Payment Type Information

Payment Type | Account Payment |  DE88 Payment

 Payment Type Description

Account Payment Used to pay an outstanding account liability for one or more periods.

DE&3 Payment Used to report and pay current Unemployment Insurance (Ul), Employment Training Tax (ETT), State Disability Insurance

(SDI), and Personal Income Tax (PIT) o the EDD.

Select “Next”

:

Desktop | Mobile

ContactEDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Slide notes
Select "Next" to continue.
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wo e-Services for Business X

& G Q https://eservices.edd.ca.gov/eservices/Public/MAP/_/

% State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

£} Selecta Payment Method > Payment - Employment Taxes

1. Validate Your Identity 2. Payment Type Information 3. DE 88 Validation

DE 88 Validation

DE 88 Validation Information

Filing Period |31-Mar-2018 . n
Select “Next

Cancel £ Previous

Desktop | Mobile

Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2018 State of California

Slide notes
Enter the "Filing Period" for which you want to make a DE 88 payment. Select "Next" to continue.
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wo e-Services for Business

B Cc 0O U‘:' //eservices.edd.ca.g s/Public/MAP/_/

1. Validate Your Identity 2. Payment Type Information 3. DE 88 Validation 4. Payment Information

Payment Information

Make a Payment

If you have an ACH debit block on your bank account, you must inform your bank of the EDD's company identification number,
2232533055 to avoid your tax payment being rejecied.

Important: ACH Debit electronically debits your bank account. Payments submitted before 3 p.m., Pacific Time, Monday-Friday
(except holidays) will have an effective date of the next business day.

ﬁ Payment Source .. Payment

Bank Account Type Bank Debit Date
| Checking | |23-Mar-2018

Routing Number Amount
123456789 (

Bank Name
CREDIT UNION

Account Number
| 12345

Confirm Account Number
| 12345

Slide notes

Enter your banking information. Remember to inform your bank if you have an ACH debit block on your
bank account.
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wo e-Services for Business

| 9
e C () |https://eservices.edd.ca.gov/eservices/Public/MAP/_/

1. Validate Your Identity 2. Payment Type Information 3. DE 88 Validation 4. Payment Information

Payment Information

Make a Payment

If you have an ACH debit block on your bank account, you must inform your bank of the EDD's company identification number,
2232533055 to avoid your tax payment being rejected.

Important: ACH Debit electronically debits your bank account. Payments submitted before 3 p.m., Pacific Time, Monday-Friday
(except holidays) will have an effective date of the next business day.

ﬁ Payment Source .‘ Payment

Bank Account Type Bank Debit Date
| Checking ‘ | 23-Mar-2018

Routing Number Amount
[ 123456789 | \

Bank Name Confirm Amount
CREDIT UNION [

Account Number
| 12345

Confirm Account Number
| 12345

Slide notes
Enter the payment amount, then confirm the amount.
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wo e-Services for Business X

e Cc 0O ‘ https://eservices.edd.ca.gov/eservices/Public/MAP/_/

Account Number

{12345

Confirm Account Number
[ 12345

Schedule and Pay Date * Payment Amounts '. Penalty and Interest

Deposit Schedule Unemployment Insurance Penalty
(R’eau ired ‘ .00 | ‘
Required '

Monthly Employment Training Tax Interest
Next-Day i [

Semiweekly

State Disability Insurance

Personal Income Tax

Payment Total

@ The "Payment Total" does not match the
confirmed amount in the payment panel above.

Desktop | Mobile

Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2018 State of California

Slide notes
Select the "Deposit Schedule" from the drop down menu. For this example, we select "Quarterly."
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wo e-Services for Business X

e Cc 0O ‘ https://eservices.edd.ca.gov/eservices/Public/MAP/_/

Account Number
| 12345

Confirm Account Number
[ 12345

Schedule and Pay Date * Payment Amounts .‘ Penalty and Interest

Deposit Schedule Unemployment Insurance Penalty
| Quarterly ‘ .00 | [

Pay Date Employment Training Tax Interest
[31-Mar-2018 {

State Disability Insurance

Personal Income Tax

Payment Total

@ The "Payment Total" does not match the
confirmed amount in the payment panel above.

Desktop | Mobile

Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2018 State of California

Slide notes

Select the correct "Pay Date."
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wo e-Services for Business

“— Cc 0O ‘ https://eservices.edd.ca.q services/Public/MAP/_/

Account Number
| 12345

Confirm Account Number
[ 12345

Schedule and Pay Date i@ Payment Amounts 218 Penalty and Interest

Deposit Schedule Unemployment Insurance Penalty
| Quarterly ‘ | \

Pay Date Employment Training Tax Interest

[31-Mar-2018 : \ i

State Disability Insurance

Personal Income Tax

Payment Total

Warning! PIT is typically greater than the SDI
amount. If your amounts are correct, please
proceed.

Select “Next”

Desktop | Mobile

ContactEDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Slide notes

Enter the amounts. Verify the "Payment Amounts" total matches the "Payment Total." Select "Next" to
continue.
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@o e-Services for Business X W

i C () | https://eservices.edd.ca.gov/eservi
(1) e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

ﬁ Select a Payment Method » Payment - Employment Taxes

1. Validate Your Identity 2. Payment Type Information 3. DE 88 Validation 4. Payment Information 5. Declaration Information

Declaration Information

 peciaration information

I declare that the information herein is true and correct to the best of my knowledge.
First Name |Jane
Last Name | Doe

Phone | 999-999-9999

Email | Jdoe@gmail.com

Select “Submit”

Desktop | Mobile

Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2015 State of California

Slide notes

You must complete the declaration page. On this page, you declare that the information herein is true
and correct. When the information is completed, select “Submit.”
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J o e-Services for Business

& (&) 0 | https://eservices.edd.ca.gov/eservices/Public/MAP/_/

% State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes

= Make a Payment - Employment Taxes

ﬁ Select a Payment Method »> Payment - Employment Taxes > Confirmation No.:  X-XXX-XXX-XXX

Confirmation

(& confirmation

My Profile

Employer Services Online

Thank you. Your ACH Debit payment for Account ID: ox-x0x-X has been successfully submitted to the EDD
Your payment request confirmation number is X-XXX-XXX-XXX

Please review your bank statement to confirm that this transaction was successful

You may print a copy for your records.

If you have any questions about this submission, please call 1-888-745-3886.

Select “OK”

Desktop | Mobile

Slide notes

This is the confirmation page telling you that your payment has been submitted. You may print a copy

for your records. Select "Ok" to continue.
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wo e-Services for Business

& (&) 0 | https:// ices.edd.ca.go ervices/Public/MAP/_/

My Profile

State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

£} Select a Payment Method

Important: ACH Debit payments must be initiated and submitted before 3 p.m. Pacific Time to settle on the next business day.

Payment Method
) Select “ACH Debit’

ACH Debit ACH Debit (Electronic Check) payments submitted before 3 p.m., Pacific Time, Monday-Friday (except holidays) will have an
effective date of the next business day.

Credit Card Select this link to make a payment by visiting the Official Payment Corporation website. Payments are subjecitoa 2.3
percent convenience fee. Your payment is effective on the date you charge it, as long as the transaction is completed by 12
midnight, Pacific Time.

Desktop | Mobile

Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2018 State of California

Slide notes

You are back at the Make a Payment Express Pay home page. Now, we will go over how to submit a
"Letter ID" type. Select the "ACH Debit" payment method.
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wo e-Services for Business

€ > Cnm

ervices/Public/MAP/_/

State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes

= Make a Payment - Employment Taxes

£} Selecta Payment Method > Payment - Employment Taxes

1. Validate Your Identity

Validate Your Identity

Validation Information

My Profile

Employer Services Online

Select an ID Type

equired
Account ID

etter ID

Desktop | Mobile
Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2018 State of California

Slide notes
Select "Letter ID."
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\/ o e-Services for Business

& (&) 0 | https://eservices.edd.ca.gov/eservices/Public/MAP/_/

My Profile

% State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

1. Validate Your Identity

Validate Your Identity

Validation Information

Select an ID Type | Letter ID

Where can | find this information?

Enter Letter ID 'Tffec;wed
Additional ID Type "\"'—(EC’UEU

=
ID Number | Required

Cancel

4

Slide notes
Enter the required information. Select the "Where can | find this information?" link, if needed.
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wo e-Services for Business

& (&) 0 | https://eservices.edd.ca.gov/eservices/Public/MAP/_/

% State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

/’ﬁ‘ Select a Payment Method > Payment - Employment Taxes

1. Validate Your Identity
Validate Your Identity

Validation Information

Select an ID Type | Letter ID
Where can | find this information?

Enter Letter ID | 10123456789

Additional ID Type : Media Number

ID Number | xooo0000000x =
= Select “Next

Cancel

4

Slide notes
Select "Next" to continue.
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wo e-Services for Business

e Cc 0O ‘ https://eservices.edd.ca.gov/eservices/Public/MAP/_/

= Paymm b,

Payment Information

Make a Payment

If you have an ACH debit block on your bank account, you must inform your bank of the EDD's company identification number,
2232533055 to avoid your tax payment being rejected.

Important: ACH Debit electronically debits your bank account. Payments submitted before 3 p.m., Pacific Time, Monday-Friday
(except holidays) will have an effective date of the next business day.

ﬁ Payment Source .‘ Payment

Bank Account Type Bank Debit Date
| Checking 23-Mar-2018

Routing Number Amount
(123456789 [Required

Bank Name Confirm Amount
CREDIT UNION [Required

Account Number
[12345

Confirm Account Number
[ 12345

Slide notes
Enter your banking information.
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wo e-Services for Business

e Cc 0O ‘ https://eservices.edd.ca.gov/eservices/Public/MAP/_/

i

Payment Information

Make a Payment

If you have an ACH debit block on your bank account, you must inform your bank of the EDD's company identification number,
2232533055 to avoid your tax payment being rejected.

Important: ACH Debit electronically debits your bank account. Payments submitted before 3 p.m., Pacific Time, Monday-Friday
(except holidays) will have an effective date of the next business day.

ﬁ Payment Source .‘ Payment

Bank Account Type Bank Debit Date
| Checking 23-Mar-2018

Routing Number Amount

(123456789 100.00

Bank Name Confirm Amount
CREDIT UNION [ 10004 |

Account Number
[ 12345

Confirm Account Number
[ 12345

Slide notes
Enter the payment amount, then confirm the amount.
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wo e-Services for Business X

“— Cc 0O ‘ https://eservices.edd.ca.gov/eservices/Public/MAP/_/

Bank Name Confirm Amount
THE GOLDEN 1 CREDIT UNION \

Account Number
[ 12345

Confirm Account Number
| 12245

Voucher Information

Where can | find this information?

Letter ID
L0123456789

ID Type
Media Number

1D Number

00000

Select “Next”

M

Desktop | Mobile
Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2018 State of California

Slide notes

Verify the information you have entered is correct. Select "Next" to continue.
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wo e-Services for Business X

| & C (O} | https://eservices.edd.ca.gov/eservices/Public/MAP/

e-Services FAQs e-Services Tutorials Contact Payroll Taxes

= Make a Payment - Employment Taxes
43} Selecta Payment Method > Payment - Employment Taxes

1. Validate Your Identity 2. Payment Information 3. Declaration Information

Declaration Information

 peciaration Information

I declare that the information herein is frue and correct to the best of my knowledge.
First Name |Jane
Last Name | Doe

Phone |999-999-0999

Email | Jdoe@gmail.com Select “Smeit” J

Desktop | Mobile

Contact EDD | Conditions of Use | Privacy Policy | Accessibility | Site Map

Copyright © 2018 State of California

Slide notes

You must complete the declaration page. On this page, you declare that the information herein is true
and correct. When the information is completed, select “Submit."
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J o e-Services for Business

& (&) 0 | https://eservices.edd.ca.gov/eservices/Public/MAP/_/

State of California
‘cov Employment Development Department

/ﬁ\ e-Services FAQs e-Services Tutorials Contact Payroll Taxes Employer Services Online

= Make a Payment - Employment Taxes

ﬁ} Select a Payment Method > Payment - Employment Taxes > Confirmation NO.©  X-XXX-XXX-XXX

Confirmation

(& confirmation

Thank you. Your ACH Debit payment for Letter ID: L0123456789 has been successfully submitted to the EDD.
Your payment request confirmation number is X-XXX-XXX-XXX
Please review your bank statement to confirm that this transaction was successful

‘You may print a copy for your records.

If you have any questions about this submission, please call 1-888-745-3886.
»
| Select “Ok I

Print ‘ ok |

Desktop | Mobile

Slide notes

This is the confirmation page telling you that your payment has been submitted. You may print a copy
for your records. Select "Ok" to continue.
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Other Resources
www.edd.ca.gov

Taxpayer Assistance Center
1-888-745-3886

Slide notes
Thank you for taking the time to watch this tutorial on how to make a payment using Express Pay.

Be sure to view our other tutorials demonstrating how to file a tax return and wage report, get your Ul
Rate, and the many other actions available in e-Services for Business.

Other resources are available at www.edd.ca.gov or by calling the Taxpayer Assistance Center at 1-
888-745-3886.
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